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INTRODUCTION AND ENVIRONMENTAL,
SOCIAL AND GOVERNANCE POLICIES

This Environmental, Social and Governance Report (the "Report”)
summarises the environmental, social and governance ("ESG")
initiatives, plans and performance of Goal Rise Logistics (China)
Holdings Limited (the “Company”, together with its subsidiaries, the
“Group” or “we"), and demonstrates its commitment to sustainable
development.

The Group provides a wide range of logistics services to meet the
needs of our customers’ supply chains in the People’s Republic of
China (the "PRC"), which include (i) transportation; (ii) warehousing;
(i) in-plant logistics; and (iv) customisation services (which consist
mainly of labelling services and bundling services). We offer
transportation services to our customers including delivering
production materials, components and finished goods to their
downstream clients, manufacturing plants and/or designated
locations. The Group's six warehouses in the Guangdong Province
provide customers with warehousing services. Our in-plant logistics
services cover the management of the movement of (i) production
materials and components and work-in-progress to the production
lines within our customers’ manufacturing plants; and (ii) finished
goods out to their factory gate. Our range of services gives us a
competitive advantage over other logistics service providers in the
PRC which offer only a limited range of services.

The Group believes that environmental protection, low-carbon,
conservation of resources, and sustainable development are the
social trends. In order to pursue a successful and sustainable
business model in the growing trend, the Group recognises the
importance of incorporating ESG concepts into its risk management
system and has taken appropriate measures in day-to-day
operations and governance.
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The ESG Governance Structure

The Group has established the ESG Taskforce (the "Taskforce”).
The Taskforce comprises core members from different departments
and is responsible for collecting relevant information on the Group’s
ESG aspects for preparing this Report. The Taskforce regularly
reports to the board of directors (the “Board”), assists in identifying
and evaluating the Group’s ESG risks and the effectiveness of the
internal control mechanisms. The Taskforce also examines and
evaluates our performances in different ESG aspects such as
environment, health and safety, labour standards and product
responsibilities. The Board sets up a general direction for the Group’s
ESG strategies, ensuring the effectiveness in the control of its risks
and internal control mechanisms.

SCOPE OF REPORTING

This Report mainly focuses on the Group’s core business in the PRC,
including the offices of its subsidiaries in Tianjin and Taicang, and six
warehouses in Guangdong Province. Unless otherwise stated, the
Group obtained ESG Key Performance Indicators ("KPIs”) information
through the Group’s and its subsidiaries’ operational control
mechanisms. The Group will continue to expand the scope of
disclosure in the future after the Group’s data collection system
becomes more mature and its work on sustainable development is
strengthened.

REPORTING FRAMEWORK

The Report has been prepared in accordance with the
Environmental, Social and Governance Reporting Guide (the “ESG
Reporting Guide”) as set out in Appendix 27 of the Rules
Governing the Listing of Securities of The Stock Exchange of Hong
Kong Limited ("HKEX"). Details about the principal corporate
governance practices adopted by the Group are set out in the
Corporate Governance Report on pages 34 to 50 of the Group’s 2020
Annual Report.

Goal Rise Logistics (China) Holdings Limited
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REPORTING PERIOD

The Report describes the ESG activities, challenges and measures
taken by the Group during the year ended 31 December 2020
("2020").

STAKEHOLDER ENGAGEMENT

We believe that listening to the opinions of stakeholders is
constructive for an objective and comprehensive evaluation of our
ESG performance. The Group has identified seven different groups of
major stakeholders, including employees, the Board, shareholders
and investors, customers, suppliers and business partners,
community and the public, and government and regulatory
authorities.

The Group maintains on-going communication with the stakeholders
through various communication channels as set out in the table
below:

Internal Stakeholders Communication Channels

s
RREFMANEEREZ2020F 12 A31HIEF
E([2020%F ) VS HIIRE - HE REAHEW
EE) - PRELAIRER A G o

&SR
RMEERRBHENEREDRYRANE
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Expectations and Demands

AESnE BERE BT R
Employees e Performance review e Remuneration
e Regular meetings e (QOccupational health and safety in
e Emails and notice boards workplace
e Career development
= o KRIFFH o HEN
o EXiE: o TIRMIMBEREMNES
o EFHUHRETRR o EELR
The Board e Board meetings e Corporate governance
e Committee meetings e Regulatory compliance
¢ Financial performance
e Strategic development
By s BEXEERR s BEER
s REEER o BEMR
o BRI
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External Stakeholders Communication Channels

Expectations and Demands

ShERISInE BERE RS K
Shareholders and Investors ¢ Financial reports and e Corporate governance
announcements ¢ Investment returns
e General meetings
o Official website
MR E & o HIBmMERAE o BEER
s BFXRE o HE MBI
o ETHIL
Customers e Regular meetings e Timely and safe delivery of services
e Emails e Customers' right protection
®P o BHER o ERRZEMEHRYE

o BFHH

Suppliers and Business Partners e Regular meetings
e \endor evaluation
HIEREMEERHT s EHiEE
o HEMIH

Community and the Public e Public welfare events
FE @ AA R o NHBHESD

Government and J
Regulatory Authorities J

Regular meetings
Regulatory newsletters

BT ML B S s BREZE
o AMEK

The Group will take into account the expectations of its stakeholders
while formulating its operational strategies and ESG measures, and
work together to continuously improve its ESG performance to
create greater value for the community.

MATERIALITY ASSESSMENT

The management and staff of the Group’s respective major
operations have participated in the preparation of the Report to
assist the Group in reviewing its operations and identifying relevant
ESG issues and assess the importance of related matters to its
businesses and stakeholders. We believe that each year's business
performance, overall situation of the industry and other factors will
affect the experience of different stakeholders, and thus may affect
their expectations and demands on different issues.

Goal Rise Logistics (China) Holdings Limited
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Subsequent to the listing of the Group, we have conducted a A&EE E/%  BFAMECET—EAEEREE T
comprehensive materiality assessment survey and have invited (H#®E - WEBEBEOERISELREMES
stakeholders to express their views on a list of sustainability BXEZSR AEEAZSHEMES(HEET
development issues. The Group is committed to engage with the — #§ - YW E 2 EITETE BTG -
stakeholders on an on-going basis and will conduct a more

comprehensive materiality assessment.

Based on the assessed material ESG issues, a data collection  IRIELFHAORE  HEREARAEEEE 1%
questionnaire was prepared to collect information from relevant B2 4REMEE AR ABRE SR R 2B W EE
departments and business units of the Group. In 2020, the Group’s %} R 20204 @ AEENE B HBEMT
materiality matrix is as follows:

Materiality Matrix of Goal Rise Logistics (China) Holdings Limited
BAYR (FE) ZERERATNEEHIERE

High Service Quality and Safety
= frFse mE EHL 2
- Anti-corruption
Supply Chain Management Ra5 ‘
%) HrEgEE R
=z
e °
iy Advertising and Labelling @._|Compliance Management
g EEREE N
= N B
< Customer Services and Privacy \. Protection of Intellectual
g BRI RFLE @ Property Rights
Dy BEMEENRE
= o
7 bour Standards
0 s Labour St Health and Safety
2 HTAA : O iprzs
g
% $ & Development and Training
g = Energy Consumption BRI
P EY
5 i[Ti RER AT Employees’ Rights and Welfare
¥ i 8 THERFMET
< o Water Consumption .\. B TR
5 & IKEIRERE :
z 4k Community Investment
O : —— HERE
O Climate Change Mitigation /.
Pt and Adaptation
3 LB N FE RIREME Waste Management
= BEYER
g Use of Packaging Materials
5 B E A
<
Y
Low LEVEL OF SIGNIFICANCE OF ECONOMIC, ENVIRONMENTAL AND SOCIAL IMPACTS High
1K HIECH  RENMENEEEEREE =

In 2020, the Group confirmed that it has established appropriate and R 20204 - REBERRZDOHEE - te K E4=
effective management policies and internal control systems for ESG ~ H R A B R AN SRS & A e Z 4 -
issues and confirmed that the disclosed contents are in compliance W ENAHT A ESG REHKS| M E LK -
with the requirements of the ESG Reporting Guide.
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CONTACT US

The Group welcomes stakeholders to comment on the ESG policies
and performance to help us continuously improve our sustainability
performance. If you have any suggestions or opinions, questions or
comments, please feel free to send them to the Group through the
communication channels described on the Group’s website
(www.goalrise-china.com).

A. ENVIRONMENTAL
A1. Emissions and KPIs

The Group attaches importance to the balance of
business development and environmental protection and
pays attention to the harmonious development of
humans and nature. In 2020, the Group has complied
with the environmental regulations applicable to the
locations of its business operations. We have adopted
policies on pollution prevention, preservation of natural
resources and adherence to environmental laws and
regulations. We have also formulated internal
environmental management guidelines and implemented
carbon reduction measures to reduce the consumption
of resources such as electricity, fuel and water.

In 2020, the Group was not aware of any material non-
compliance of relevant local environmental laws and
regulations in relation to air and greenhouse gas ("GHG")
emissions, discharges into water and land, and
generation of hazardous and non-hazardous waste,
including but not limited to the Environmental Protection
Law of the People’s Republic of China, Water Pollution
Prevention and Control Law of the People’'s Republic of
China, Law of the People’s Republic of China on the
Prevention and Control of Atmospheric Pollution, Law of
the People’s Republic of China on Prevention and Control
of Pollution From Environmental Noise, and Law of the
People’s Republic of China on the Prevention and Control
of Environmental Pollution by Solid Waste, which would
have a significant impact on the Group. The Group has
established an environmental protection accountability
system and actively implements environmental measures
against pollution generated during daily operation.

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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The operation supervisors at all levels and office
executives supervise the implementation of the above
measures and related environmental protection policies.
The Group expects all departments to give their best to
implement its environmental policies and ensure all
operational processes are complied with relevant laws
and regulations, under the Group’s strict supervision and
guidance. Persons in charge at all levels will continue to
review the environmental policies and practices and
report to the management if necessary, with
recommendations. If there is an abnormal discharge
caused by an emergency during the operation process,
the persons in charge will immediately take emergency
measures to prevent the expansion of pollution, and
report to the management in a timely manner so as to
control the situation.

Exhaust Gas Emissions

Exhaust gas emissions generated from business
operations of the Group mainly include nitrogen oxides
("“NIOy"), sulphur oxides (“S0Ox") and particulate matter
(“PM"), the major source of which is vehicle exhaust gas.

Environmental, Social and Governance Report coninea
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During the business operations of the Group, a large
number of vehicles are used for transportation. The
consumption of gasoline and diesel by the vehicles
results in the emission of air pollutants. To reduce the
exhaust gas emissions from the abovementioned source,
the Group has formulated related policies, and
implemented various reduction measures and fleet
management measures:

Fleet Management

o Select environmentally friendly vehicles according
to the State Environmental Protection
Administration’s Vehicle Exhaust Pollutants Limit
Standard. Regularly check the vehicles' relevant
gas emissions, and pass the qualified inspection of
the local environmental protection department to
obtain the mark of environmental protection
inspection;

o Any vehicle which has reached the vehicle service
life specified by the Ministry of Public Security and
the State Environmental Protection Administration
in the Standards for Retirement of Automobiles will
be promptly scrapped and the vehicles that do not
meet the requirements of the Group will also be
eliminated, to achieve a safe and clean
environment for the society;

o Install sprinklers at the entrances and exits of
offices and warehouses to reduce dust particles
and air pollution caused by the wheels; and

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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There are strict requirements for drivers:

Under Article 13 of the Performance
Management System, penalties are imposed
on the drivers for “powerful stepping on the
throttle when the vehicle is started”. When
parking (loading and unloading), the engine is
required to be turned off, and the vehicle key
must be kept when loading and unloading;

Drivers are required to refuel at gas stations
that meet national standards, are
well-established and have integrity, such as
BP Petrochina Petroleum Co., Ltd. gas
stations. When using their high-quality
products, the Group’s truck exhaust gas
emissions will be reduced. There will be less
pollution, which is in line with the national
standards for exhaust gas emissions; and

Drivers are trained to have the best
environmentally friendly driving habits,
including reducing wheel idleness and
prohibiting idle wheel engine rotation.
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Due to the outbreak of Coronavirus Disease 2019
(COVID-19) (the "Pandemic”), the demand for
transportation services and in-plant logistics services has
decreased, resulting in a decrease in vehicle usage.
Therefore, the exhaust gas emissions in 2020 were
reduced compared to 2019.

The Group’s exhaust gas emissions performance was as
follows:

Environmental, Social and Governance Report «onnea
RIE - g RERHRE

B 74 2019 4 78 4K 7 & % (COVID-19)
(&) IEE - ERRERBRADT
RISHIFSKTBE - EHERE AR
Ao E - 2020 9 BE R BE R E AR
2019 ©

AEBERMBERIERKRBRNAT

Exhaust gas category Unit 2020 2019
BERES B 20205F 2019 4F
Nitrogen oxides (NOy) kg 2,563.69 3,798.56
REEP(NOY NI

Sulphur oxides (SOy) kg 2.17 4.73
WE k¥ (SO)) N

Particulate matter (PM) kg 213.30 304.74
FERLY) (PM) N

GHG Emissions BEREHEN

The Group’s GHG emissions are mainly generated from
direct GHG emissions resulted from combustion of diesel
and gasoline for transportation and machinery, and
natural gas consumption (Scope 1), energy indirect GHG
emissions resulted from purchased electricity (Scope 2),
and other indirect GHG emissions resulted from water
consumption and paper disposal (Scope 3).

The Group's GHG emissions have decreased by 8.37%,
from approximately 3,445.44 tonnes in 2019 to
approximately 3,156.93 tonnes in 2020. This is mainly due
to the outbreak of the Pandemic, the decline in demand
for transportation services and in-plant logistics services,
resulting in a decrease in vehicle usage.

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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The Group’s GHG emissions performance was as follows: REBEMRAERBHERERBELT
Indicator’ Unit 2020 2019
it X B 20205 20194
Scope 1 — Direct GHG emissions tCO.e 364.20 783.72
#HE— —HERBEREHR WS tixE=E
Scope 2 — Energy indirect GHG tCO-e 2,780.40 2,644.85
emissions
HEZ — e REEBREREEENK WS biE =
Scope 3 — Other indirect GHG tCO-e 12.33 16.87
emissions
#HE= — EMmEEAEREHEN WStk £
Total emissions tCOe 3,156.93 3,445.44
B E WStk £
Intensity? tCOze/Rl\/IB million revenue 17.05 16.42
ENER —EiRE=E
EF% TTARBI S
Notes: et
1. GHG emission data is presented in terms of CO, equivalent, with 1. BEREERER IR _EIREER

reference to, including but not limited to the reporting
requirements of the GHG Protocol Corporate Accounting and
Reporting Standards issued by the World Resources Institute and
the World Business Council for Sustainable Development, Annual
Report 2019/20 issued by the Water Supplies Department,
Sustainability Report 2019-20 issued by the Drainage Services
Department, the latest published Baseline Emission Factors for
Regional Power Grids in China, the global warming potential in the
Fifth Assessment Report and 2006 IPCC Guidelines for National
Greenhouse Gas Inventories Volume 2 Energy issued by the
Intergovernmental Panel on Climate Change, and How to prepare
an ESG Report — Appendix Il: Reporting Guidance on
Environmental KPIs issued by the HKEX.

For 2020 and 2019, the Group's revenue was approximately
RMB185.2 million and approximately RMB209.8 million
respectively. These data are also used to calculate other intensity
data.
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The Group actively adopts electricity conservation and
energy saving measures to reduce GHG emissions,
including:

o Purchase more brand-new machines and keep the
equipment rental fleet in young age;

o Use ultra-low sulphur diesel in machines or
vehicles;

o Switch off idle facility or equipment;

o Perform regular repair and maintenance on
machines and vehicles to ensure their operating
efficiency;

J Actively adopt vehicle emission reduction
measures. Relevant measures are described under
“Exhaust Gas Emissions” in this aspect above;

J Actively adopt environmental conservation and
energy and water saving measures. Relevant
measures are described under “Energy
Consumption” and “Water Consumption” in aspect
A2; and

o Actively adopt paper-saving measures. Relevant
measures are described under “Waste
Management” in this aspect below.

Waste Management

The Group generates various kinds of hazardous and
non-hazardous waste during its operation process. To
minimise the adverse impact on the environment caused
by waste, the Group has strictly complied with the Law of
the People’s Republic of China on the Prevention and
Control of Environmental Pollution by Solid Waste and
National Catalogue of Hazardous Wastes and other
related laws and regulations, implementing a variety of
waste management and reduction measures.

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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Hazardous Waste

Hazardous waste of the Group’s operations was mainly
waste tires, waste engine oil, waste battery and desktop
computers. The total amount of hazardous waste of the
Group in 2020 decreased by 73.58% compared to 2019.
This is mainly due to the Pandemic, the demand for
transportation services and in-plant logistics services has
decreased, resulting in a decrease in vehicle usage.

The Group’s hazardous wastes disposal performance
was as follows:

BEEZEY
REBEREEEENEEZEENE
K&*ﬁ?%rﬁu N ﬁ?’%ﬂ/g/ﬂﬂ N ﬁﬁ
R B o AN B 2020 F /Y
EEEEYH 2 R2019F T &
73.58% B EEZMNRERE - B
AR TS KR AV RIS ) RS TR
BYHHERERD -

AEENEEERNRERANT ¢

Type of hazardous waste Unit 2020 2019

FEEEMER B 2020 20194

Waste tires? tonnes 2.70 6.30

BEE R A

Waste engine oil* tonnes 0.12 0.17

FEZE R A

Waste battery® tonnes 0.12 4.80

REE S Mg

Desktop computer? tonnes 0.04 0.01

R A

Total amount of hazardous waste tonnes 2.98 11.28

EEEEMEE Mg

Intensity tonnes/RMB million revenue 0.02 0.05

BE B & T A RS W

Notes: B

3. In 2020, the disposal amount of waste tires was approximately 60 3. R200FEZEBIROEE L B0
Wisps (2019: 140 wisps). (2019 4F : 1401%)

4. In 2020, the disposal amount of waste engine oil was 4. M2020FEEREBMMNEE R /K140
approximately 140 liters (2019: 200 liters). F+(20194F : 200F) ©

5. In 2020, the disposal amount of waste battery was approximately 5. R2020FEBHMHES ELA3ME(2019
3 pieces (2019: 120 pieces). & 1201@) °

6. In 2020, the disposal amount of desktop computer was 6. R20FHABKNEEENRI6A

approximately 16 sets (2019: 5 sets).

(2019F : 58) °

BAVR (RE) ZEREBRAT
RIE - g RERWE 2020
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The Group has complied with the local laws and
regulations, labelled all types of hazardous waste with
conspicuous labels, and centrally stored in designated
locations according to different categories and
requirements. The hazardous wastes are handled by
qualified environmental service providers and delivered
to the designated locations for further processing.

For waste battery, the Group sets up designated waste
battery collection box, and will notify qualified
environmental agents for recycling after collection.

In order to minimise oil pollution, the Group has
implemented the following prevention measures:

o Prevent oil sinks into the ground, such as arable
land and grassland, etc.;

o Prevent oil flows towards sewerage; and

. Prevent oil flows towards rivers, lakes and seas.

In case of the above-mentioned situation, it is necessary
to promptly notify the leading official of the Group’s
Health, Safety, Security, and Environmental Protection
Department (“HSSE"), the respective customer’s HSSE
leading official, and the State’s Environmental Protection
Administration.

Non-hazardous Waste

Non-hazardous waste from the Group’s operation was
mainly waste floor tile, waste paper and waste plastic
protective film (from the shipments received). The
Group'’s total non-hazardous waste in 2020 has slightly
increased by 3.59% compared to 2019. In addition to
implementing existing waste reduction measures
continuingly, the Group will also work hard to study and
adopt other measures to increase the recycling rate and
reduce waste generation.

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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The Group's non-hazardous wastes disposal AEEMNBEEEEMEERFWT ¢
performance was as follows:

Type of non-hazardous waste Unit 2020 2019

EEREEMES Hf 20205 20194

Waste floor tile” tonnes 5.60 4.00

FEEM AR Mg

Waste paper tonnes 2.41 2.04

JEE 4 Mg

Waste plastic protective film tonnes 20.00 21.00

EEBRIRERER 198

Total amount of non-hazardous waste tonnes 28.01 27.04

BEERVEE Mg

Intensity tonnes/RMB million revenue 0.15 0.13

BE Mg, B &t ARBKES

Note: o

7. In 2020, the disposal amount of waste floor tile was approximately 7. 2020 FEEEMAIRMEE E4) B 14058
140 pieces (2019: 100 pieces). This data was after deduction of the (20194F : 10048 ) I EE MK B B U
recycled floor tiles. B AR o

The Group has adopted different measures, such as REEBEFRAZEERRDRE - i

different recycling methods, to minimise waste generated TRIBEWTE - UED B8 %iEm

in daily operation, including but not limited to: EAWEY  BEBTRBER

J Dismantle the waste floor tiles for maintenance and o IREEEEMAR WAREM
repair of other waste floor tiles, REE B A IRAEISRS

J Keep record of the storage quantity of the waste o DN AEREWEL MR
paper for easy tracing; and W EAEE &

J Collect the waste plastic protective films by waste o MEIUNAS R IEEE B BRE
collector and send to the Renewable Resources WEXEEEERE
Department.

RIR (FE) ZRERRE 15

RIE - g RERWE 2020
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A2.

In addition, the Group is committed to establishing a
green and electronic office, and has implemented the
following measures:

o Encourage the use of the online system for general
business notices and data transmissions;

o Minimise printing and photocopying and use both
sides printing or copying whenever possible to save

paper,

o Manage the usage of office papers; waste papers
are centrally collected and disposed by the
administrative department and the office; and

o Classify scrap boxes as “Recyclable Waste” for
disposal.

Sewage Discharge

Our business activities did not generate a significant
amount of sewage. As the sewage discharged by the
Group will be discharged into the municipal sewage pipe
network to the regional water purification plant, the
sewage discharged by the Group is considered as water
consumed. The data on water consumption and
corresponding water-saving initiatives are described
under “Water Consumption” in aspect A2.

Use of Resources and KPIs

The Group is committed to its philosophy of
conservation, high efficiency, reasonable utilisation of
resources, and prevention of wastage of resources. The
Group actively promotes green office model and
enhances staff's awareness of energy conservation and
environmental protection. The Group manages the use of
resources such as water, electricity and oil, and conducts
key management of major energy-consuming equipment.
The Group also statistically analyses the monthly usage
and standardises equipment operation procedures to
fully and effectively monitor energy. In addition, in order
to achieve sustainable development, the Group regularly
circulates environmental protection messages and
practical advices on environmentally friendly lifestyles to
its employees.

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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Energy Consumption

The major energy consumption of the Group in daily
operation is electricity consumption, gasoline and diesel
consumption by transportation and machinery, as well as
the natural gas used by employees. In 2020, the Group’s
energy consumption decreased by approximately
13.83%. This is mainly due to the Pandemic, the demand
for transportation services and in-plant logistics services
has decreased, resulting in a decrease in vehicle usage.

The Group’s electricity and other energy consumption
performance was as follows:

Environmental, Social and Governance Report conineq
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BEIBUH#E

EHESEY  REENEZRE
FERIRAE TEF - B Rz h
B FER S mAMs R AR E TR/
RAR o RNEBER 20205 K 8L TR B
FHERAPH1383% - 522 EEHN
RERER B - 3 AR TS KRR A 40 AR 75
BT SEERHEAERD -

AEEREERHMERBERERER
T

Type of Energy Unit 2020 2019
HERER {03 20205 20194
Direct energy consumption

HiEgERHEE

Gasoline MWh 78.84 81.96
i JKELBF

Diesel MwWh 1,363.74 3,062.73
g JKEL

Natural gas MWh 24.26 25.17
RAR JKEL B

Indirect energy consumption

RMiZreiRE#

Electricity MWh 5,460.83 4,869.74
BhH JKFLEF

Total energy consumption MWh 6,927.67 8,039.60
ﬁb/ /Ié]%%ﬂ; JEFIJH%

Intensity MWh/RMB million revenue 37.41 38.32
BE KERBETARENG

The Group fully integrates the concept of energy
conservation and emission reduction into its daily
operations, and encourages employees to take the
initiative to save every unit of electricity, water, paper or
office supplies.

REEKSREBFESTIMARS

/NS §§J§DE\I%%5\%E’] 7\ ?ﬁiﬂli ’
HRNE—EE 8K  8—KK
SEF—MR AR
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In 2020, the Group has implemented various measures of
energy conservation and emissions reduction as follows:

Install LED energy-saving lamps in all lighting areas;

o Turn off lights when staff leave the premises to
reduce electricity wastage;

o Adjust and control the temperature of air
conditioners in each department according to
working conditions, and the air-conditioned
temperature in the office shall not be lower than
25°C,

o Carry out electrician patrol, monitor and guide each
department’s energy consumption by equipment
maintenance department. Corrective actions will
be taken if any wastage is found to avoid electricity
wastage; and

o Conduct monthly statistical count on electricity
consumption and prepare relevant records. If the
consumption is over the range specified by
standard, the reasons for such should be analysed
and remedial actions should be taken in a timely
manner.

By adopting the above measures and posting power-
saving slogans, the Group’'s employees’ awareness of
energy conservation and environmental protection in
work and life has been raised.

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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Water Consumption

Water is one of the most precious resources on the
planet. In order to reduce or eliminate water pollution,
we manage and control the discharge of sewage. The
Group consumes water to meet the need for warehouse
temperature control. We have adopted the following
measures to reduce resource consumption:

. Install more frequency converters;

o Apply logics control in managing the use of
resources; and

o Add plate changers and heat recovery pumps in
the main engine room.

In 2020, the Group’s water consumption increased by
approximately 76.13% compared to 2019. Owing to the
Pandemic, the Group increased the frequency of cleaning
and encouraged employees to wash their hands more
frequently. The Group will continue to strengthen
relevant promotion in the workplace in the future to
further enhance employees’ awareness of water
conservation.
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The Group's water consumption performance was as REBRKKRROT :

follows:

Water Consumption Unit 2020 2019
Rk Efr 20204 2019 47
Total water consumption tonnes 19,968.00 11,337.00
BRKE i

Intensity tonnes/RMB million revenue 107.82 54.04
BE g, BB ARB K

In 2020, there was no issue in sourcing water that is fit
for purpose due to the geographical location of the
Group's operation and business nature.

20204 » ERELE IR E A
EBME  NEERBERHTIUG
BERAKIR RO E
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Use of Packaging Materials

The Group's use of packaging materials performance was
as follows:

Environmental, Social and Governance Report coninsed
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BRI EA
AEBBEMBHERRRLT

Type of Packaging Materials Unit 2020 2019
BRVHER Efr 2020 2019 4F
Plastic bags tonnes 0.02 0.02
B L 72

Plastic films tonnes 5.40 5.40
BRER 148

Plastic protective films tonnes 4.50 5.00
BRIREEIR 148

Packaging cartons® tonnes 0.27 0.30
MRz g

Total consumption tonnes 10.19 10.72
BEMEERZ 148

Intensity tonnes/RMB million revenue 0.06 0.05
PES W, B & A R S

Note: it -

8. In 2020, the amount of packaging cartons used was approximately 8. 2020 4 4 52 10 1 F & %) /3 45032 (2019

450 pieces (2019: 500 pieces).

Among the packaging materials that we used, plastic
films (which are mainly used for paving and isolating the
bottom part and the walls of the containers before
loading of goods) and plastic protective films (which are
mainly used to stabilise, cover and protect the products)
were our major consumption. As packaging plastic films
are difficult to be reused, and currently, there is no
recycling method in the industry, the Group has
commissioned an independent waste processing
company to collect and dispose of the materials to the
disposal field on a regular basis.

The Group realises the potential adverse environmental
impacts brought by the packaging materials consumed.
Therefore, the Group is committed to making good use of
packaging materials, actively reducing the use of
excessive packaging materials, and minimising the
potential impacts brought by its consumption. In 2020,
the amount of packaging materials used has been
reduced by 4.94% compared to 2019.

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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A3. The Environment and Natural Resources A3 RIENMKABERMARE

and KPIs

The Group aims to actively promote environmental
protection and efficient use of resources. We adopted
four basic principles during our business operations,
namely “Reduction, Reuse, Recycling and Replacement”.
Where applicable, we adopt a green sourcing strategy
and the most practical technology to protect natural
resources. The effectiveness of the Group’s actions on
the environment or natural resources also relies on the
support of the internal and external stakeholders.

Air and Noise Pollution

The main impacts of our operations on the environment
and natural resources come from the emissions and
noise generated by our logistics operations. For air
emission, please refer to “Exhaust Gas Emissions” in
aspect A1. The noise pollution generated by our
operations came from vehicles. Although the level of
noise created was not beyond the prescribed standard,
the Group has installed damping plates with sound
absorbing pads to minimise noise at our offices and
warehouses, and has used low-noise tires for our vehicle
fleets. In 2020, the Group was not aware of any material
non-compliance of relevant laws and regulations,
including but not limited to the limits of noise emitted by
stationary road vehicles (GB16170-1996) and The Law of
the People’s Republic of China on Prevention and Control
of Pollution from Environmental Noise, which would have
a significant impact on the Group.

Climate Change Mitigation and Adaptation

The Group understands that climate change has become
a global challenge and is committed to reducing the
negative environmental impact of business activities. We
have implemented relevant policies, including but not
limited to the HSSE Health, Safety, Security, and
Environmental Protection Program, so as to outline the
Group’s commitment to protecting the environment and
reducing the environmental impact of our business.
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B. SOCIAL
B1. Employment

Employees are the largest and most valuable asset and
the core competitive advantage of the Group. Meanwhile,
they provide the Group with the driving force for
continuous innovation. The Group adheres to a people-
oriented approach, respects and safeguards the
legitimate interests of every employee, standardises
labour employment management, protects employees’
occupational health and safety, enhances democratic
management, protects the vital interests of employees,
and fully respects and values their enthusiasm, initiative
and creativity in order to build a harmonious labour
relationship.

In 2020, the Group was not aware of any material non-
compliance of laws and regulations in respect of
compensation and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity,
anti-discrimination, and other benefits and welfare,
including but not limited to the Labour Law of the
People’s Republic of China and Labour Contract Law of
the People’s Republic of China, which would have a
significant impact on the Group. The Group has also
published an Employee Handbook for regulating
recruitment, promotion, discipline, working hours,
vacations and other benefits, and has laid down
compliance procedures and a series of work safety rules.
The Human Resources Department which is responsible
for the implementation of these policies are required to
confirm that the staff has full understanding of the
content of the Employee Handbook before they
commence employment with the Group.

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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As at 31 December 2020, the total number of employees
of the Group within the scope of this Report was 793. The
breakdown of employees according to gender, age

Environmental, Social and Governance Report coninea
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HE2020F12 A31H » KEERAK
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group, geographical region, employment type and BB T T -
function is as follows:

Number of

Employees Percentage

BIA® Bt

By gender R
Male Bk 650 81.97%
Female i 143 18.03%
By age group RERAR
18-25 18-25 93 11.73%
26-40 26—-40 306 38.59%
41-55 41-55 371 46.78%
56 or above 56 3k LA = 23 2.90%
By geographical region RibE
Guangdong Province, the PRC R ERE 465 58.64%
Taicang, the PRC FEKE 109 13.75%
Tianjin, the PRC R R OR 215 27.11%
Others Hith 4 0.50%
By employment type BERERN
Full-time 25 793 100.00%
By function R RE
Driver A 15 1.89%
Stevedore HEHE 246 31.02%
Warehouse Clerk BB 403 50.82%
Officer WMAEBT 40 5.05%
Middle to high level Management PR ERERE 89 11.22%

BIR (hE) ERERRE 23
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In addition, the staff turnover was 100 people and the
turnover rate was 12.61%. The employee turnover rate
distribution by gender, function and geographical region
is as follows:

Environmental, Social and Governance Report coninsed
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B BETRKEABRIOA R
KEHNR12.61% - LIER] - Bag

WEHE TRAEDMMAT

Number of
Employees Turnover Rate
BITA# MK

By gender i3 301
Male S 87 13.38%
Female i 13 9.09%
By function -3
Driver BIL 3 20.00%
Stevedore HEHE 32 13.01%
Warehouse Clerk ¥ 3= 62 15.38%
Officer MAZEBT 2 5.00%
Middle to high level Management RS RERRE 1 1.12%
By geographical region R E
Guangdong Province, the PRC PEIERE 50 10.75%
Taicang, the PRC FEIKE 26 23.85%
Tianjin, the PRC REXE 24 11.16%
Employees’ Rights and Welfare S TREFIMEF

The Group endeavours to provide fair and competitive
remuneration and welfare for employees and our
employees’ wages are above local minimum wage
standard for the same period. The Group conducts
regular review of its remuneration strategy and adjusts
the remuneration policy according to the changes in
external remuneration market and internal situation. The
Group pays premiums for social insurances of employees
including basic endowment insurance, basic medical
insurance, unemployment insurance, work-related injury
insurance, and maternity insurance as well as housing
fund in accordance with national and local laws and
regulations to ensure employees are covered by social
insurance. Also, the Group buys accidental injuries
insurance for their employees to further enhance
employees’ medical care protection, and helps the
employees to handle their injury identification as well as

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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work-related and accident insurance claims. Moreover,
the Group offers annual leave, annual health
examination, study subsidy and other welfare. We also
care about disabled employees and those suffering from
serious illnesses as well as their families by providing
them with necessary assistance for overcoming
difficulties.

The Group cares about the physical and mental health of
female employees and provides prenatal leave, maternity
leave, breastfeeding leave and arranges them with
reasonable positions. The Group also implements the
Special Provisions on Labour Protection for Female
Employees published by the State Council to guarantee
their rights and to meet their needs.

In order to support a healthy leisure time for employees,
the Group also regularly organises various cultural
activities, encouraging them to participate, establishing a
good corporate culture, and promoting harmony as well
as unity among employees.

The Group sincerely safeguards the legitimate interests
of labour in accordance with the requirements of the
Labour Law of the People’s Republic of China and other
national and local laws and regulations, respects the
rights of employees on rest and leave, and regulates their
working hours and their rights for various types of rest
times and holidays. The Group follows the Regulation on
Paid Annual Leave for Employees and other relevant
regulations to implement the paid leave system for
employees. We have also formulated management
methods, strengthened regulations regarding contracts,
remuneration and benefits, and monitored the
implementation of the Group's labour policy to guarantee
employees’ interests.

Meanwhile, overtime wage is paid for labour exceeding
statutory working hours in accordance with national laws
and regulations. Any overtime arrangements must be
carried out under the consensus between the company
and the employee, following the principle of employee’s
willingness. Compensation for overtime work must be
paid according to law.
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Employment, Promotion and Dismissal

In order to cater for its development and to proactively
implement the strategy of “Advancing Enterprise by
Talents”, the Group adheres to the principle of “fair
competition, hiring employees on the basis of
competitive selection” in the recruitment process, adopts
a market-oriented recruitment manner and widely
attracts outstanding talents through campus, community
and internet channels, as well as constantly improves its
measures for attracting and retaining talents and offers
more opportunities for employees’ further development.
In order to enhance the personal qualities and abilities of
the employees, fully mobilise the initiative and
enthusiasm of all employees and reduce talent loss, the
Group has established an impartial, fair and transparent
competition mechanism to recognise the value of
employee experience via assessment.

The Group enters into a labour contract with each
employee in strict accordance with the Labour Law of the
People’s Republic of China and Labour Contract Law of
the People’s Republic of China. We constantly reinforce
the management of execution and termination of labour
contract with clearly specified job position, working
hours, remuneration and welfare, etc. to ensure
compliance with the labour standards. The Group has
signed and executed labour contracts with employees in
accordance with the Labour Contract Law of the People’s
Republic of China. The signing rate of labour contracts
was 100%. In 2020, the Group complied with the
requirements of relevant laws and regulations in relation
to employment of the place where its operations are
located.

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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B2.

Equal Opportunities

The Group strictly complies with national and local
standards by adopting a fair, equitable and open
recruitment process, and develops relevant system files
to eliminate discrimination during the course of
recruitment. Employees face no discrimination regardless
of race, sex, colour, age, family background, ethnic
tradition, religion, physical fitness and nationality and
thus allowing them to enjoy fair treatment in every
aspect including recruitment, training and promotion,
endeavouring to attract professionals with diversified
background to join us. In the Group, male and female
employees with the same job duties receive the same
remuneration.

Health and Safety

The Group values its employees as human capital and
invests resources to educate the staff to enhance their
skill so that they can make a greater contribution to the
Group’s success. In 2020, the Group was not aware of
any material non-compliance with relevant laws and
regulations in relation to providing a safe working
environment and protecting employees from
occupational hazards, including but not limited to the
Labour Law of the People’s Republic of China, Law of the
People’s Republic of China on the Prevention and
Treatment of Occupational Diseases and Fire Protection
Law of the People's Republic of China, which would have
a significant impact on the Group.

In 2020, the Group recorded one accident that resulted in
death. A Tianjin employee encountered a traffic accident
on his way to work. The local Human Resources and
Social Security Bureau identified it as a work-related
injury. Reasonable compensation has been given. The
Group and its employees were not required to pay claim
reimbursement or compensation due to this incident.
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Safe Working Environment

Ensuring the occupational health and safety of
employees should be the top priority for every business,
and provision of relevant personal protective tools is the
most basic requirement. The Group is committed to
providing personal protective equipment to all
employees, which are used to reduce or decrease the
damage that might be caused to employees. The Group
provides uniforms, safety helmets, safety shoes, gloves
and masks. Workplace safety, operating procedures
safety and employee education on dealing with some
possible, unexpected accidents are a focus of attention.

The Group seeks to create a healthy and safe working
environment for employees. We have established the
policy of HSSE Health, Safety, Security, and
Environmental Protection Program to regulate the safety
of warehouse, manual forklift operation, layout of the
warehouse and cargo handling, etc. The HSSE Health,
Safety, Security, and Environmental Protection Program
policy also provides safety guidelines for staff, thereby
raising their awareness of safety in workplace and
defines the health and safety responsibilities of all staff,
from top management to frontline, in achieving an
accident-free workplace. This policy also provides
employees with methodologies and tools to effectively
identify hazards and assess the associated risks. Our
employees are trained and encouraged to report on
potential hazards.

Goal Rise Logistics (China) Holdings Limited
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Fire Safety Management

The Group highly values fire safety and contingency
management and constantly enhances the Fire Safety
Regulation in accordance with the requirements of the
Production Safety Law of the People’s Republic of China.
The Group also positively develops contingency plans
and organises fire drills, guides the employees to learn
the use of fire-fighting equipment and develops
emergency measures in order to protect themselves as
well as the Group's property in case of emergency. We
also conduct at least one fire control inspection every six
months, fire equipment is inspected by security
personnel every month, and fire control supervision and
inspection will be strengthened during the high-risk fire
period. In order to strengthen safety emergency
management and prevent recurrence of similar accident
in the future, the Group has established a comprehensive
fire safety contingency system, including regular training
of fire drill and accident evacuation procedures,
equipping employees with the knowledge and skills to
react to emergencies.

Preventative Measures on the Pandemic

Since the Group's operation is service-oriented and
labour-intensive, the Group have taken measures to
minimise the risk of exposure to infection. The Group
provided its delivery personnel with face masks, hand
sanitisers and other protective equipment immediately
after the outbreak of the Pandemic, and required all staff,
drivers and workers to put on face masks at all times
when they were on duty and to be highly aware of
personal hygiene. At the same time, the Group will
actively follow and respond to the PRC government'’s
prevention and control measures against the Pandemic.
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B3. Development and Training

The Group highly values the growth and development of
its staff and believes that the development of staff and
the enterprise will be based on and facilitated by each
other. The Group provides a broad platform for the
growth and development of its staff, which aims to
maximise its staff's initiative and passion for work
through effective training, counselling, evaluation,
incentives, etc. Meanwhile, the Group also offers multiple
career promotion paths so that all kind of talents will
have great room for development on this platform.

Training Management

The Group has established the Human Resource
Management Procedures to regulate the training and
management of employees. The training programmes of
the Group are divided into internal training and external
training, and the training plan is formulated by the
management on an annual basis. Moreover, a corporate
training file has been maintained. The management will
regularly review the effectiveness of different internal
training courses to help improve the efficiency of the
Group's training system.

Training Course

We believe that the quality and skill of the employees are
closely related to the Group’s performance. We have
provided on-the-job training to enhance our staff's
professional knowledge and expertise. In addition to
providing internal training to employees, we sponsor our
staff to attend external training courses and seminars so
that they can improve their expertise.

Goal Rise Logistics (China) Holdings Limited
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Internal training of the Group includes the annual
warehouse safety course, the product protection
regulations, etc. New recruits would have an orientation
training to adapt to the working environment as soon as
possible and fulfil their obligation. Training content
include company's profile, various rules and regulations,
business basic knowledge, corporate culture, warehouse
operation, mutual relationship among various functional
departments, etc.

The Group also recognises the importance of
occupational safety training to ensure employees’
personal safety. The relevant policies have been
described in details under “Safe Working Environment” in
aspect B2.

Focus on Employee Development

The Group attaches much importance in providing its
employees a safe, comfortable and harmonious work
environment. We place green plants in the office, provide
staff with pre-employment medical examination and
annual medical check-ups, and pay attention to the
emotional well-being of employees, in order to uphold
their physical healthiness.

We also arranged a series of corporate and social events
for our staff in order to uplift our corporate culture and
their sense of belonging.

The Group holds an annual award ceremony for all
employees to recognise the efforts of the employees in
the past year. However, considering the Pandemic, the
award ceremony was conducted by each project
department in 2020 to refrain from gathering so as to
minimise the risk of infection and ensure the health and
safety of employees.
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B4. Labour Standards

BS.

In 2020, the Group was not aware of any material non-
compliance with relevant laws and regulations in relation
to the prevention of child or forced labour that would
have a significant impact on the Group, including but not
limited to the Provisions on the Prohibition of Using Child
Labour of the People’s Republic of China and other local
labour laws and regulations.

Meanwhile, the Group constantly refines its recruitment
policy to regulate recruitment activities. With respect to
basic labour issues, such as child and forced labour, the
Group takes a zero-tolerance approach in terms of both
rules and regulations and monitoring mechanisms. The
Group clearly stipulates in recruitment guidelines that
only employees over the legal working age can be
recruited, and that new employees should provide true
and accurate personal data when they join the Group.
Recruiters rigorously review the entry data including
physical examination certificates, academic credentials,
identity cards, and household register.

Supply Chain Management

Our suppliers mainly include subcontractors for
transportation services and landlords. The Group has
established and implemented a Supplier Management
Policy and obtained the ISO 9001:2015 Quality
Management Systems Certification on land transportation
of ordinary cargos and a warehousing logistics service
certification. With an open but prudent attitude, the
Group welcomes the participation and cooperation of
highly qualified and compliant suppliers.

Goal Rise Logistics (China) Holdings Limited
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Supply Chain Management Structure

The Department of Commerce of the Group is
responsible for the evaluation of suppliers. The
assessment work is conducted in two ways, namely,
daily project evaluation and annual overall evaluation. We
value the legal compliance records of suppliers’
operations over cost considerations. We conduct a wide
range of reviews and evaluations of the suppliers (such
as their organising structure, number and work
experience of the staff, equipment and information
systems applied, licences and permits obtained) to
ensure that their operations are in line with national
standards or related regulations. The evaluation results
will serve as the basis for managing the suppliers, who
shall propose and take effective measures to improve the
services provided. The Group has the right to terminate
its cooperation with suppliers who violate the rules and
whose service is below standard.

Fair and Open Tendering

The Group's tendering procedures strictly abide by the
Bidding Law of the People’s Republic of China and related
regulations. The Group's tendering process is on an
open, fair and impartial basis without any discrimination
against any particular supplier. Employees and any party
connected to the relevant supplier are forbidden to take
part in the related tendering.

Business Ethics

The Group focuses on the integrity of suppliers and
business partners and only chooses to deal with
suppliers and business partners with good track records
and no material violation of laws or business ethics in the
past. The Group has zero-tolerance against bribery and
corruption as well as forbids the supplier and business
partner from securing service contract or partnership
through any transfer of interest.

The Group pursues local tender priorities policy, all of the
17 major suppliers are based in the Guangdong Province
(2019: 18). In 2020, the Group was not aware of any
serious non-compliance with the laws and regulations by
its suppliers.
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B6. Product Responsibility

Our business operations or profit earnings are not
dependent on any patent or any other intellectual
property. In 2020, the Group was not aware of any
material non-compliance with relevant laws and
regulations in relation to health and safety, advertising,
labelling and privacy matters relating to services provided
and methods of redress, including but not limited to The
Trademark Law of the People’s Republic of China and
The Work Safety Law of the People’s Republic of China,
which would have a significant impact on the Group.

Quality and Safety of Services

The Group attaches importance to the quality and safety
of services and has developed relevant quality and safety
testing systems.

We communicate with our customers and confirm the
direction of work prior to the commencement of any
projects, and actively coordinate with the customers the
project needs during the process of providing the service.
Our existing intelligent logistics management system is
tailor-made to cater for our various operational and
functional needs, including delivery route planning,
tracking and tracing and purchase order management.
Such system enables us to monitor the transportation
status of goods delivered by our vehicle fleet to ensure
that they are delivered to the correct destinations on
time as specified by the customers. We offer
warehousing service to our customers as part of our
logistics services. Our warehouses have installed closed-
circuit television surveillance systems supported by
periodic guard patrols. In addition, we closely monitor
the temperature and humidity level in our warehouses in
order to fulfil the needs of different customers effectively
and to maintain the condition of the goods.

In 2020, we received 4 minor complaints about delivered
products and services. The complaints were related to
late delivery, missing product, wet carton and incorrect
system information. The Group has immediately
conducted investigations and taken appropriate follow-
up measures as well as strengthened employees’ training
to avoid recurrence of such events.

Goal Rise Logistics (China) Holdings Limited
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Advertising and Labelling

In order to ensure that the promotion of the Group’s
services conforms to the actual situation of the service,
the Group strictly abides by the relevant laws and
regulations on advertising marketing such as the
Advertising Law of the People’s Republic of China,
formulates and implements relevant systems for the
supervision of advertising marketing, and strictly reviews
publicly published promotional materials and sales
commitments to prevent false or misleading propaganda
content, and protect consumer rights from being
infringed.

The Group requires all publicity content, such as external
image display, event publicity, marketing publicity, to be
produced and published only after approval, so as to
avoid any form of false publicity and ensure its
authenticity and accuracy.

Customer Services and Privacy

To further reinforce the privacy management in
protection of the Group's property and customers’ safety
and interests, the Group stipulates a series of stringent
and regulated policies for protecting personal
information, the Group’s properties and classified
information (including privacy of the employees and
customers), prohibits any abuse of personal information
and illegal profiteering acts. In view of the above, the
Group restricts to only allow authorised personnel to gain
access to the customers’ and employees’ information
system.

The Group manages customer information under strict
confidentiality to avoid data privacy leakage and requests
relevant personnel to sign “Confidential Agreement” at
time of recruitment to safeguard the Group’s commercial
secrets.
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The Group and its customers undertake confidentiality
for any written, oral or other forms of documents,
information, drawings, specifications, orders, manuals,
agreements or other confidential or proprietary
information of the customers that they have obtained at
the confirmation of and during the execution of the
agreement, including but not limited to the information
relating to customers, pricing, products, processes and
operations (“confidential information”), and shall
not disclose, release or make known of such confidential
information to any third parties without the consent of
the customer.

The Group may not mention the agreement between the
customer and/or the parties in any of its promotional
materials, advertisements or for any purpose other than
the purpose of the agreement without the prior written
consent of the customer. Upon the expiration of the
agreement or the termination of any extension, the
Group shall return all drawings, specifications, manuals
and other written information (including electronic or
stored in other machine-readable media) obtained under
the agreement or provided by the customer.

Protection of Intellectual Property Rights

The Group's day-to-day operations involve the use of the
intellectual property owned by customers, suppliers,
business partners or the Group itself. Therefore, the
protection of intellectual property rights is an extremely
important task for the Group. All customers’ or suppliers’
confidential information is only accessible to employees
who are responsible for the corresponding project.
Without the permission of the related customers or
suppliers, the Group will not provide any confidential
information to any cooperative partners so as to
maximise the security of data for customers and
suppliers.

Goal Rise Logistics (China) Holdings Limited
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B7. Anti-corruption B7. X&)
Anti-corruption RES
The Group recognises the importance of anti-corruption REBPOREENFRTENDE
to the corporate culture of honesty and integrity as well XALARFIBRHFNEFNZNEE - K

as all the stakeholders’ benefits. The Group has
implemented a Prevention of Commercial Bribery
Management Policy in strengthening its internal control
mechanism, anti-corruption and anti-bribery work so as
to achieve the core business philosophy of abiding by the
law, integrity and quality service. In 2020, the Group was
not aware of any material non-compliance with relevant
laws and regulations of bribery, extortion, fraud and
money laundering, including but not limited to the
Criminal Law of the People’s Republic of China, Anti-
Money Laundering Law of the People’s Republic of China
and Law Against Unfair Competition of the People’s
Republic of China, which would have a significant impact
on the Group.

Whistle-blowing System

In accordance with the Basic Norms for Enterprise
Internal Controls issued by the Ministry of Finance of the
People’'s Republic of China and based on the actual
situation of the Group, the Group has formulated the
Management System of Anti-fraud Work for Goal Rise
Logistics (China) Holdings Limited. This management
system clarifies the purpose of anti-fraud work, the
concept of fraud and its forms; anti-fraud attribution of
responsibility; permanent anti-fraud establishment and
its functions; guidance and supervision of anti-fraud
work; fraud prevention and control; the whistle-blowing,
investigation and reporting of fraud cases; the
confidentiality and reward of complaints and
whistleblowing, as well as the remedies, punishment and
scope of fraud. The Group's anti-fraud policies,
procedures and related measures shall be
communicated to employees via various channels
(publish and disseminate through the Employee
Handbook, promotion, or intranet, etc.) to ensure that the
employees are properly trained with the relevant laws,
regulations and professional ethics and to familiarise
them with the concept of appropriate code of conduct,
to help them distinguish between legal and illegal
activities, and moral and unethical behaviours.
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B8.

The Group has set up a reporting hotline and an
independent inspection team to collect related reporting
information and set up a sound supervision and restraint
mechanism to prevent bribery, extortion, fraud and
money laundering. Under this reporting mechanism, all
employees are allowed to report to the internal control
staff anonymously any suspected delinquency,
corruption, bribery and other misconduct in connection
with the Group. The internal control staff will process the
reports promptly, fairly and confidentially. On the other
hand, the whistle-blowing system also ensures that
whistle-blowers will not be treated unfairly because of
their reporting, the whistle-blowers will not face unfair
dismissal, unwarranted disciplinary actions, etc.

Community Investment

The Group has been striving to build a beautiful and
healthy community, hopes to foster employees’ sense of
social responsibility, thus encouraging employees to
participate in charitable activities during their work and
spare time to make greater contributions to the
community. We have also encouraged our employees to
participate in environmental and charitable activities,
make donations to assist underprivileged students and
engage in social services. The Group believes that
employees participating in these activities to repay
society can increase their civic awareness and help them
establish correct values.

Education Sponsorship

In 2020, the Group participated in the “Guizhou Bijie Jinpo
Middle School Assistance and Love Donation Activity”
jointly organised by the “Hope House under the Same
Sky Association” and “Shapu Middle School” and donated
materials to the needy schools. The Group received a
pennant from the organiser in appreciation of the
Group’s contribution.

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2020
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subject Areas, Aspects,
General Disclosures

and KPIs

IERG BE - —REE

BRREBE/ER

BBBS

Description

i

XEMARDEHCRE -

HEREBRBREESDABTERSIXR

Sections

=

A. Environmental

A BE

Aspect A1: Emissions

BEA1 : HigM
General Disclosure

— R

KPIA1.1

BRERIRIRALT

KPIA1.2
PR IEIR A2
KPIA1.3

FRERUERAL3
KPIAT.4

BIRBTUEEZ AL
KPI A1.5

BRERIERALS
KPIA1.6

AR IEBUBIZ AL

Information on:

(@)  thepolicies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
exhaust gas and GHG emissions, discharges into
water and land, and generation of hazardous and
non-hazardous waste.

BUREBRRLRERBHMN - KR LS  BERES

BEEMNEESH

@ BER:Rk

(b  EFHETABEAZENEREEZRBAOER

The types of emissions and respective emissions data.

PR R ARRA P B

GHG emissions in total (in tonnes) and intensity.
BERBLENE VAEHE) REE -

Total hazardous waste produced (in tonnes) and intensity.
ESAEEZEYEE VA E) REE -

Total non-hazardous waste produced (in tonnes) and
intensity.

FEEREEZYEE (VA E) REE -

Description of measures to mitigate emissions and results
achieved.

HUREBE R BV b PTG AR

Description of how hazardous and non-hazardous wastes
are handled, reduction initiatives and results achieved.
HREBEEERBEREEYNAE  BIEEEENE
HE R PSR

Emissions — Exhaust Gas Emissions,
GHG Emissions, Waste Management

B — BRI BE R B
EMER

Emissions — Exhaust Gas Emissions,
GHG Emissions, Waste Management
B — BERBE - REREBHN - B
ZYER

Emissions — GHG Emissions

BB — REREBHER

Emissions — Waste Management
By — BEEDER

Emissions — Waste Management

B — BEEYER
Emissions — Exhaust Gas Emissions,
GHG Emissions

BERY) — BERBEN - RE RN
Emissions — Waste Management

e — EEYER
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B e RE AR

Subject Areas, Aspects,
General Disclosures

and KPIs Description
TEHE BE —MES
RAZENER st

Sections

B

Aspect A2: Use of Resources

BmEA2: &§FfER

General Disclosure Policies on the efficient use of resources, including energy,
water and other raw materials.

— PRI ER BRERER(BIEER - KREAMRMED HECE -

KPI A2.1 Direct and/or indirect energy consumption by type in total
and intensity.

RS AE IBIE A2.1 REANESNEER REEERBEEREE -

KPIA2.2 Water consumption in total and intensity.

RASRAEIBIZA2.2 BIFEKENREE -

KPIA2.3 Description of energy use efficiency initiatives and results
achieved.

RASRAEIEIZ A2.3 HBERE A st 8 R PAISAR -

KPI A2.4 Description of whether there is any issue in sourcing water
that is fit for purpose, water efficiency initiatives and
results achieved.

S E IR A2.4 HSKEGE R KR BRI B E R - bARRARKR
et Sl RFT1GRCR ©

KPI A2.5 Total packaging material used for finished products (in
tonnes) and with reference to per unit produced.

RASRAE RIEIR A2.5 R MTAREMENBE (UETE) REBEESN
158 -

Aspect A3: The Environment and Natural Resources

BEA3 : BERXARER

General Disclosure Policies on minimising the issuer’s significant impact on
the environment and natural resources.

—MRIREE AR BT ABIRR R RABIREKERZEOBER
KPI A3.1 Description of the significant impacts of activities on the

environment and natural resources and the actions taken
to manage them.

RS AE RIBIE A3 HMEBTHERRRRAAERNERNTZE RE KR
EIRBMTENITE o

Goal Rise Logistics (China) Holdings Limited
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Use of Resources — Energy
Consumption, Water Consumption, Use
of Packaging Materials

BIRER — geRERE - KERER
BEMEEEA

Use of Resources — Energy
Consumption

BIRER — selREFRE

Use of Resources — Water
Consumption

BIRER — KERBEFE

Use of Resources — Energy
Consumption

BIREA — selREHRE

Use of Resources — Water
Consumption

ERER — KERER

Use of Resources — Use of Packaging
Materials
EREAR — BEDHNERS

The Environment and Natural Resources
— Air and Noise Pollution, Climate
Change Mitigation and Adaptation
RBRRARER —EFMEZ )53
RAE AN FE R R A

The Environment and Natural Resources
— Air and Noise Pollution, Climate
Change Mitigation and Adaptation
RERRAER — =R MEE5E -
R i R R AR L
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Subject Areas, Aspects,
General Disclosures
and KPIs

TEHRE - BE —HES
RARBENER

Description

il

Sections

B

B. Social
B. it®
Aspect B1: Employment

BEB1: E{#
General Disclosure

— AR

KPIB1.1

RS AE IR R BT

Information on:
(@ the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to compensation and dismissal,
recruitment and promotion, working hours,
rest periods, equal opportunity, diversity, anti-
discrimination, and other benefits and welfare.

ERFH L RE  RERERT - TIERE
g Zl - REBAREMSFE

@ BE: R
(b)) BTHBITABEAE
¥ o

and geographical region.
=R - EERE

Aspect B2: Health and Safety

BHEB2: @RERS
General Disclosure

— AR

Information on:
(@ the policies; and

(b)  compliance with relevant laws and regulations
that have a significant impact on the issuer
relating to providing a safe working

FirdR R EES

B T
B R AR

ENREAERRIINE

Total work force by gender, employment type, age group

DH R BARR -

environment and protecting employees from

occupational hazards.

FRRHLZE2THEREMRERESBRBENEEZN

(@ BE: R

() BTEHBETAGEAZENMEBMZEIRRAINE

¥t

Employment — Employees’ Rights and
Welfare, Employment, Promotion and
Dismissal, Equal Opportunities

IEfE — B TRATIEF - B - BA
RARE  TEME

Employment

(=

Health and Safety — Safe Working
Environment, Fire Safety Management

BEEYE — TEBMNETE 8
&R

IR (FE) ZRERDE

RIE - g RERWE 2020
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Subject Areas, Aspects,
General Disclosures

and KPIs Description Sections

TERE - BE —HES

RARBENER :pu =1 1]

KPI B2.1 Number and rate of work-related fatalities. Health and Safety

RS R R 1R B2.1 ETEBERMILT A AL o fEREET S

KPIB2.3 Description of occupational health and safety measures Health and Safety
adopted, how they are implemented and monitored.

RS A E1E B2.3 M PTER AN B R IET 285 URAEERITR BREZS

Aspect B3: Development and Training

BEB3 : ¥R R
General Disclosure

— AR

Policies on improving employees’ knowledge and skills for
discharging duties at work. Description of training
activities.
FHRAEREBIT LERE N ME R REEHBE -
MIFFNESD o

Aspect B4: Labour Standards

[BHEB4: ST %R
General Disclosure

—ARIE

KPIB4.1

RS A IR 1R B4

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
preventing child and forced labour.

BRAMTIEE TokoaH45 TH

(@ HEE &k

(b) EBFHETAEEAXENRBEERBOHE
Ko

Description of measures to review employment practices

to avoid child and forced labour

R R RESE MM E AR R E T ReRHIZ T -

Goal Rise Logistics (China) Holdings Limited
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Development and Training — Training
Management, Training Course, Focus on
Employee Development

BRERE — HIIER - FIIRE
rE TR

Labour Standards

ST

Labour Standards

ST
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subject Areas, Aspects,

General Disclosures
and KPIs

TEHRE - BE —HES
RARBENER

Description

il

Sections

B

Aspect B5: Supply Chain Management

[BEBS : tERER

General Disclosure

—RIKE

KPIB5.1
A 48 AR 1E B5.1

Policies on managing environmental and social risks of the
supply chain.
BIEHEENIRE R GRS -

Number of suppliers by geographical region.
i S o mHEREE -

Aspect B6: Product Responsibility

BHEB6: EREME
General Disclosure

—RRIE

KPI B6.2

B4R IR IE B6 .2
KPIB6.3

R AR UIR1E B6.3
KPI B6.4

BB IERB6.A
KPI'B6.5

B4R IR IE B6.5

Information on:

(@)  thepolicies; and

(b)y  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
health and safety, advertising, labelling and privacy
matters relating to products and services provided
and methods of redress.

B AR IR (2= o AN AR 755 A 2 R B

2 EE

RN AL

BREEL KR ER

(@) E: R

(b)) BTHEITAEEAZENRBEIZLBRHINE
#he

Number of products and service related complaints
received and how they are dealt with.
EREEANERRRGOIRFEE U REETE -
Description of practices relating to observing and
protecting intellectual property rights.

T B A I (R PR AN EE M A RARIE 1 o

Description of quality assurance process and recall
procedures.

IS S8 TFERERERBIERT -

Description of consumer data protection and privacy
policies, how they are implemented and monitored.
HE B EERMRE RALBBUR - W REERITRE
BFE o

Supply Chain Management — Supply
Chain Management Structure, Fair and
Open Tendering, Business Ethics

gy e — HEREEREAE o
RAFRBE  mEEE

Supply Chain Management

HEEER

Product Responsibility — Quality and
Safety of Services, Advertising and
Labeling, Customer Services and
Privacy, Protection of Intellectual
Property Rights

EmAT —RENEEEZE
BRIZE - TPRBEEMLE - %ﬂaﬁié‘t
EEIE

Product Responsibility

EmaT
Product Responsibility

EmaT
Product Responsibility

Emal
Product Responsibility

EmaE
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Subject Areas, Aspects,
General Disclosures
and KPIs

TERE - BE —HES
RARBENER

Description

il

Sections

B

Aspect B7: Anti-corruption
BEB7 : K&
General Disclosure

—ARIFE

KPIB7.2

RSB MIE1R BT .2

Information on:

(@  thepolicies; and

(b)  compliance with relevant laws and regulations that
have a significant impact on the issuer relating to
bribery, extortion, fraud and money laundering.

ERAD AR - B - BGRFRERER

(@ HEE: &k

(b) EBFHETAEEAXENHEBEZERLRBONE
Ko

Description of preventive measures and whistle-blowing

procedures, how they are implemented and monitored.

B E IR R B WIZT - ARMAANITREER A ©

Aspect B8: Community Investment

BmEBS : tERSE
General Disclosure

— AR

KPIB8.1

FASAE IR 1R B8

Policies on community engagement to understand the
needs of the communities where the issuer operates and
to ensure its activities take into consideration the
communities” interests.

FA R EREREEMELRFTZMEREE
BEBEE B R AR AR o

Focus areas of contribution (e.g. education, environmental
concerns, labour needs, health, culture, sport).
HIERER(NHE  RREE - BIHEKR @R
it BBF) e
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Anti-corruption — Anti-corruption,
Whistleblowing System

k&S — RER - BHRHIE

Anti-corruption — Anti-corruption,
Whistle-blowing System
RER—REG - BWEIE

Community Investment

HERE

Community Investment — Education
Sponsorship
HEIRE —BBES
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