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FOREWORD
Overview

Goal Rise Logistics (China) Holdings Limited (hereinafter
referred to as the "Company” or “We") and its subsidiaries
(collectively as the “"Group”) is pleased to issue its first
Environmental, Social and Governance (“ESG”) Report (the
“Report”) for 2017. This Report is an important channel for the
Group to communicate to all stakeholders regarding our
achievements in fulfilling our social responsibilities and
promoting sustainable development, and to demonstrate the
Group's commitment and efforts in the economic, social and
environmental aspects. Information in relation to the Group’s
corporate governance can be referred to our 2017 Annual
Report.

Principal Activities of the Group

The Group provides a wide range of logistics services to meet
the needs of our customers’ supply chains in the People’s
Republic of China (the “PRC"), which include (i) transportation;
(i) warehousing; (iii) in-plant logistics; and (iv) customization
services (which mainly consist of labelling services and
bundling services). The Group diversifies its business operation
and has been committed to managing its businesses in a
sustainable manner.

We believe that environmental protection, low-carbon,
conservation of resources, and sustainable development are
the social trends. In order to pursue a successful and
sustainable business model in the broad social trend, the
Group recognizes the importance of incorporating
environmental, social and governance concepts into its risk
management system and have taken appropriate measures in
day-to-day operations and governance.
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Basis of Preparation

This Report is prepared in accordance with the Environmental,
Social and Governance Reporting Guide (the "ESG Reporting
Guide") as set out in Appendix 20 to the Rules Governing the
Listing of Securities on GEM of the Stock Exchange of Hong
Kong Limited (the “Stock Exchange”). It reports on the major
measures and activities implemented by the Group in the PRC
in respect of environmental and social aspects during the
period from 1 January 2017 to 31 December 2017 (the
“Reporting Period”), which is consistent with the financial year
of the Group’s 2017 Annual Report, and the reporting scope
covers the Group's core operations in the PRC. The Company
has complied with the “comply or explain” provisions contained
in the ESG Reporting Guide for the Reporting Period. Details of
the content index of the ESG Reporting Guide are set out at the
end of this Report.

Information as contained in this Report is derived from the
statistics and analytical results of the Group generated during
the Reporting Period. This Report is prepared in Chinese and
English, which has already been uploaded to the Company’'s
website at www.goalrise-china.com. In case of any
inconsistency or discrepancy between the Chinese version and
the English version, the Chinese version shall prevail.

Stakeholders’ Feedback

The Group welcomes stakeholders’ feedback to its ESG
approach and performance which will help us continuously
improve our sustainability performance. For any suggestions or
opinions, questions or comments, please kindly send to the
Company through the communication channels as stated in
the Company’s website.

Goal Rise Logistics (China) Holdings Limited
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2. STAKEHOLDERS ENGAGEMENT AND
MATERIALITY ASSESSMENT

We believe that listening to the opinions of the stakeholders is
conducive to an objective and comprehensive evaluation of
our ESG performance. The Group has identified seven different
groups of major stakeholders, which are government and
regulatory authorities, shareholders and investors, Board of
Directors, employees, customers, suppliers and business
partners, and community and public.

RRFRFIE &
Shareholders and
Investors

B IS E S

Government and

HRFAR
Community and Public
BP
Customers

The Group maintains communication with the stakeholders
through various communication channels as set out in the
table below:

Internal Stakeholders Way of Communication

E=g

Board of Directors

Regulatory Authorities / — \

HRERFN
[SEINGS
Suppliers and
Business Partners
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Employees

S

AEBBEBATRPAEHNSEBERE
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Expectation and Demands

ABEnE WERE RIS fnER
Employees Performance review Remuneration
Regular meetings Occupational health and safety in workplace
Emails and notice boards Career development
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Internal Stakeholders
AN E

Way of Communication

Expectation and Demands
RS2 MER

Board of Directors

Exg

External Stakeholders
SrEBFnE

Board meetings
Committee meetings
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Way of Communication

Corporate governance
Regulatory compliance
Financial performance
Strategic development
TEER
HER
BRI
ISR

Expectation and Demands
M2 fEX

Shareholders and Investors

R EE

Customers

5P

Suppliers and

Business Partners
R RO EE N
Community and Public
HERMAR
Government and Regulatory

Authorities

BT MBS E S

Regular reports and announcements
General meetings

Official website

EHRHRERNE

BERE

B 77 H

Regular meetings
Emails
BHREE

BFHH

Regular meetings
Vendor evaluation
BHRER

RS

Media conference
Public welfare events
HEEmeg
NHEERES

Regular meetings
Regulatory newsletters

EHRe®
BB

Corporate governance
Investment returns

©RER

KA @K

Timely and safe delivery of services
Protect customers’ right

R RE2HER RS
RIBEE S

Fair and open procurement
Stable business relationship
N MFRE R

Involvement in communities
Environmental protection
AN R

RIBIRE

Occupational health and safety in workplace

Environmental protection
Contribution to society
TR B RENZ 2
RIBIRE
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Analysis of Materiality and Relevancy

The Group has identified the main concerns and material
interests of the stakeholders based on their influence and
dependence on the Group.

We identified the following shortlisted key items from our
materiality and relevancy analysis.
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Highly important Important Moderately important

BEEE BEE —REE

1. Customer satisfaction 5. Employee care 9. Employee welfare
EPWMEE BT@E ETEA

2. Employee development 6. Anti-corruption 10. Community investment
BTERE RES HERE

3. Occupational health and safety 7. GHG emissions

BERERES BERBHEN
4. Resource consumption 8. Supplier's relationship
&RFER 1 7 R

We believe that each year’s business performance, overall
situation of the industry and other factors will affect the
experience of different stakeholders, and thus may affect their
expectation and demands on different items. Subsequent to
the listing of the Group, we have conducted a comprehensive
materiality assessment survey and have invited the
stakeholders to express their views on a list of sustainability
development issues. The Group is committed to engage with
the stakeholders on an on-going basis and will conduct a more
comprehensive materiality assessment.
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ENVIRONMENTAL

The Group attaches importance to the balance of business
development and environmental protection and pays attention
to the harmonious development of human beings and nature.
During the Reporting Period, the Group has complied with the
environmental regulations applicable to the locations of its
business operations, formulated internal environmental
management guidelines and implemented carbon reduction
measures to reduce the consumption of resources such as
electricity, fuel and water. In 2017, the Group did not have any
major violations of the PRC and Hong Kong environmental laws
and regulations.

Due to the nature of our business, our operational activities do
not directly generate industrial pollutants, and we did not incur
any direct costs of complying with the applicable
environmental rules and regulations during the Reporting
Period.

Emissions

We strive to use our resources effectively, not only because
such practice enable us to lower our costs, it is also beneficial
to our environment and can improve the workplace condition
for our employees and heightening their sense of belonging.
The major emissions of the Group during the Reporting Period
were derived from vehicles for the transportation services
provided. The Group has adopted several energy and resources
conservation measures to achieve its goal in reducing pollution
and to conserve the use of energy, which include the
followings :

—  For energy saving purpose, all power switches of unused
equipment or appliances must be turned off after
working hours or when not in operational use during
working hours;

— The last employee who leaves the room or office must
turn off all lights and air-conditioning;

— Use of 0# diesel for trucks and 92# unleaded petrol for
cars;

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2017
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— Installation of sprinklers at the entrances and exits of — ERREREEMEAORREKE
offices and warehouses to reduce dust particles from B LURE B iR i A EERE R I 22 /5
truck wheels and air pollution, P

— Drivers are well trained with environmental-friendly — AMASERERBERZESI - 821
driving habit which includes minimizing vehicle idling BOEHRETAREINES R
behaviour and prohibiting idling vehicles with running gorw
engine,

— Drivers are required to refuel at the petrol stations —  ESRAIHEI AN S B R 0] 69 0008 ik N
approved by the Group to ensure the oil standard and o BRABREREE -
quality.

Air Emissions BESR B

The key indicators for the Group’s vehicle gas and particulate AR S B AN B/ B R EE R &R

emissions for the Reporting Period are shown in the table BEEERN EERIZHN TR

below:

Amount Unit
8= Efr

Nitrogen Oxides (NOX) 290,979 kg

REALY (NOX) T

Sulphur Oxides (SOx) 7,369 kg

TRE L4 (SOX) T

Particulate Matter (PM) 15,238 kg

FERLHERT (PM) T

The “Reporting Guidance on Environmental KPIs” issued by the B A2 P ES HH MO [ IR IR BRIR AR B IR IE $RE 5]

Stock Exchange is the reference in computing the RHERRE HERERREIES X248

environmental data stated in “Subject Area A. Environmental” BAIRE | AR EIENSE - B

of the ESG Reporting Guide. The data we have applied in the FERERMEANSBEETEEREFRT

calculation was recorded and derived in the course of BRFIE I o flan - EERBWAEEIRIE

operation. For instance, distance travelled was recorded during PR TITIREERE - U RIBEEREAE N

regular vehicle maintenance and fuel consumption was BRI T AT o

recorded in accordance with consumption reasonableness

test.
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Greenhouse Gas (“GHG") Emissions

Office’s power consumption, gasoline and diesel are the
Group’s major sources of GHG emissions. Based on the
Group's resource consumption in 2017, the Group's GHG
emissions for 2017 are estimated by reference to the
“Guidelines to Account for and Report on Greenhouse Gas
Emissions and Removals for Buildings (Commercial, Residential
or Institutional Purposes)” issued by the Hong Kong
Environmental Protection Department and the Electrical and
Mechanical Services Department, as detailed in the table
below:
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BERB(RERE]) Bk

MAFES  aNMERATNEEAERE
PERE R ARIOR - REAREE2017FEE
TFHFEBR  2REBREREZLEE
IRBFBEANEEREY (B EEX
Z\\#\?ﬁﬁ)ﬁ'ﬂffﬁ‘?ﬁ?ﬁﬁ(&?ﬁiﬁ?ﬂ'\ﬁ?”ﬁ
HEESD)  EELAEE07FERE
REBHEME FR TR

Amount

GHG Emissions (Tonnes)
8E

AR (5)
Scope 1 — Direct emissions & — —EHEHEN 789
Scope 2 — Energy Indirect emissions - — e EREYR 408
Scope 3 — Other indirect emissions #E= — EMEEEER 13
Total “st 1,210
Intensity (Tonnes/RMB Million revenue) =E (BB T AREKE) 6.3

Note:

GHG emissions data is presented in tonne carbon dioxide equivalent (t CO2e) and
is with reference to, including but not limited to, the reporting requirements of
the "GHG Protocol Corporate Accounting and Reporting Standard” issued by the
World Resources Institute and the World Business Council for Sustainable
Development, the “Guidelines to Account for and Report on Greenhouse Gas
Emissions and Removals for Buildings (Commercial, Residential or Institutional
Purposes)” and the latest published “Baseline Emission Factors for Regional
Power Grids”.

Waste Management

The following table shows the major waste we produced during
the Reporting Period:

et

BEREHRBEEE _SLREELRY B2

REFENENMRERARA RERATHEER

THEEeTENORERBBERTEE - DX g

HPERE) (BEEZEY(WE - AETRAHAE)
DR ZE R UOR B R E MR E RS DM S H

ey B E B AR ERYRE T -

BEMER
TREREMEARSHEELN T ERE

Waste type Amount Unit
BEMER B Ef
Waste tires EE WA 18 Piece f&
Waste engine oil FEE B 1,080 Litre 7t
Waste papers [EE 4R 2,733 Kg AT

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2017



For the waste engine oil generated during daily vehicle
operation, we have commissioned an independent recycling
company to collect waste engine oil.

Waste papers refer to printing papers, label papers, and
hardcopies of delivery orders. The Group has made efforts to
recycle and reuse packaging materials as much as possible. At
the same time, to save paper, the Group encourages
employees to use double-sided printing and photocopying. We
have also commissioned an independent waste processing
company to collect and dispose materials that are difficult to
be reclaimed or reused and transport them to the disposal field
on a regular basis.

During the Reporting Period, the Group has complied with the
relevant environmental laws and regulations, including but not
limited to:

—  Environmental Protection Law of the People’s Republic of
China

— Water Pollution Prevention and Control Law of the
People’s Republic of China

—  Law of the People’s Republic of China on Prevention and
Control of Air Pollution

—  Environmental Protection Law of Solid Waste Pollution of
the People’s Republic of China.

For the Reporting Period, the Group is not aware of any non-
compliance with the laws and regulations which would have a
major impact on the Group in relation to air and greenhouse
gas emissions, water and land discharges, and the generation
of hazardous and non-hazardous waste.
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Use of Resources

We are committed to the responsible use of resources in our
business operations. Electricity consumption and petrol
consumption account for a substantial part of the carbon
emission by the Group. Apart from the measures set out in the
above section “Emissions”, for promoting resource saving, we
have also developed green office measures and formulated
policies and procedures relating to the environmental
management, including energy management, such as:

— Turn off the lights when the office is brightened by
natural light;

— Encourage/remind employees to save water and
enhance their water saving awareness;

—  Use reusable products such as inner-core-refillable pens,
toner cartridges and rechargeable batteries;

—  Check the office utilities before off work and holidays to
avoid situations such as water leakage and where
electrical power is not being turned off.

Energy consumption

Below is a summary of the Group’s major energy resources
consumption in 2017:

BIR{EH
BRBNREXBLETEAETWERE
R o B M BB R R AN S BRI
RAIR o BRI EXBE I At evE it
RIREBREL  BACEETHRERR
EREMEARBIE T EREEIE AR BR
Mg - BREERERE - fim:

— EEAXRTUERAIEARE  BIER
AR

— B/ REEISHOMAK RSEIT
HER7K R

— [ERAUEBRACHRTE  BmHE -
REEMEABREANER

—  AETHRIRERBRBATERAER
KEZRE M BE - B2 HRF
K- BERABEREBR

BHRE
IUTHRE TASER 2017 FE2ERAH
FE -

Resource type Amount Unit Intensity
HiREY BE EHf BE
(Unit/RMB Million revenue
of relevant operations)
Petrol 458,422  Litre 2,823.69
8 van
Electricity 4,364,068 kWh 25,928.84
B TR

Goal Rise Logistics (China) Holdings Limited
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Use of Packaging Materials

During the Reporting Period, the Group adheres to the principle
of recycling and reducing wastage and implements various
green office measures, such as:

— Adopt more frequent use of electronic documents and
reduce the use of paper-based documents;

—  Promote the use of recycling paper and double-sided
printing;

— Reuse packaging cartons, bubble boxes, quilts, plastic
bags and other resources in the warehouses and during
the transportation process as far as possible.

Among the packaging materials that we used, plastic films,
which are mainly used for paving and isolating the bottom part
and the walls of the containers before loading of goods, are
our major consumption. As packaging films are difficult to be
reused, and there is no recycling channels in the industry for
the time being, the Group has arranged an independent waste
processing company to collect and dispose the materials to
the disposal field on a regular basis.

The resource consumption data for packaging materials during
the Reporting Period are set out in the following table:

Environmental, Social and Governance Report onined
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BERMBHER

RARERRE  AEBRFRERRAMNAR
HMOBMANRA BESESERAER
B - 1A -

— BEREEREFXMANR D ERR
Bt

—  RERFRAFMEERHREED

— HEREREHBET ZEEEMEA
BERAMMA KSR BRE

BIERNBEMHES  BRER(EE
AREERHHEERMBMERETHER
REE) ARMNETEER - AARKEEH
ARG - B A5 IV B YOR1E -
BPRFE—F B EYREE R R RN
BREEEMF - XL EXTEYR
Bi5 -

TRINH T AHE RN REMHERHE
FEBIE -

Packaging materials Amount Unit Intensity

sSRYE BE HEf BE
(Unit/RMB Million revenue

Plastic bags 45 Kg 0.27

B A

Plastic films 44,574 Kg 265.32

BrEEE /Ny

Bubble boxes 200 Piece 1.19

AR AE 1]

Quilts 1,500 Piece 8.93

R iR

Packaging cartons 1,440 Piece 8.57

4 5
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Water Consumption

The Group did not consume significant volume of water in its
business activities during the Reporting Period. During the
Reporting Period, 18,855 tonnes of water were consumed by
the Group and the water consumption per RMB million revenue
was 98.2.

In order to reduce or eliminate water pollution, we manage and
control the discharge of sewage. As our sewage is discharged
mainly due to warehouse temperature control requirements,
we have adopted the following measures to reduce resource
consumption:

— Install more frequency converters;
—  Apply logics control in managing the use of resources,

— Add plate changers and heat recovery pumps in the main
engine room;

— Use mountain streams instead of tap water for cooler
towers.

As a result of the above measures, the Group has reduced
consumption of approximately 1,000 tonnes of tap water per
month during the Reporting Period.

Environment and Natural Resources
Environmental Impact Management

The Group pursues best practices in environmental protection
during the Reporting Period. Apart from complying with the
relevant environmental laws and regulations and protecting the
natural environment appropriately, the Group also integrates
the concept of environmental protection into its internal
management and daily operations.

Goal Rise Logistics (China) Holdings Limited
Environmental, Social and Governance Report 2017
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The Group aims to actively promote environmental protection
and efficient use of resources. We adopted four basic
principles during our business operations, namely, Reduction,
Reuse, Recycling and Replacement. Where applicable, we
adopt a green sourcing strategy and the most practical
technology to protect natural resources. The effectiveness of
the Group’s actions on the environment or natural resources
also relies on the support of the internal and external
stakeholders.

Air and Noise Pollution

The main impacts of our operations on the environment and
natural resources come from the emissions and noise
generated by our logistics operations. For KPIs of air emission,
please refer to the preceding section — “Emissions”. The noise
pollution generated by our operations came from vehicles.
Although the level of noise created was not beyond the
prescribed standard, the Group has installed damping plates
with sound-absorbing pads to minimize noise at our offices
and warehouses and used low-noise tires for our vehicle fleets.

For the Reporting Period, the Group did not discover any
incidents of non-compliance with the relevant laws and
regulations, including, but not limited to;5 & & & & 2 [ &
(GB16170-1996) and “The Law of the PRC on Prevention and
Control of Pollution from Environmental Noise”.

SOCIAL
Employment

Employees are regarded as the Group's greatest and valuable
asset and the core of its competitive advantage. The Group
considers that the working environment and benefits offered
to the employees and dispatched workers have contributed to
building good staff relations and retention.

We determine the employee’s remuneration based on factors
such as qualification, job duty, contribution and years of
experience. The key principle of the Group’s remuneration
policy is to remunerate employees in a manner that is market
competitive. We regularly carry out staff evaluation to assess
their performance.
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As required by the applicable PRC laws and regulations, we
implement various employee benefit plans which include
insurances for retirement, unemployment, sickness and
industrial injuries, and housing provident funds. We make
contributions to the employee benefit plans at specified
percentages of the employees” monthly income.

The Company has adopted a Share Option Scheme in which
eligible participants may be granted options to acquire the
Company's shares. The Directors believe that the Share Option
Scheme will attract recruitment and retain quality executives
and personnel.

The Group has also published an Employee Handbook for
regulating recruitment, promotion, discipline, working hours,
vacations and other benefits, and has laid down compliance
procedures and a series of work safety rules. The Human
Resources Department which is responsible for the
implementation of these policies confirms that the staffs have
full understanding of the contents of the handbook before they
commence employment with the Group.

As of 31 December 2017, the total number of employees of the
Group is 857, which comprises of 715 male and 142 female
staff, who serve on contract basis. Among them, 20 were staff
at middle-level or above, comprising 18 men which accounted
for 90%, and 2 women which accounted for 10%. 524
employees worked in the Guangdong Province and 84% of our
staff is aged between 26 and 55.

During the Reporting Period, the staff turnover was 263 people,
of whom, 234 were male and 29 were female. Among them,
most were stevedores and warehouse staff and they
accounted for approximately 92% of the overall loss. In terms
of geographical location, 155 of the turnover staff members
were from the Guangdong Province which represented
approximately 59% of the total staff turnover.
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For the year ended 31 December 2017, save as disclosed in the
section headed "Business — Compliance” in the Company’s
Prospectus dated 29 September 2017, the Group has complied
in all material respects with the relevant PRC and Hong Kong
laws and regulations relating to employment, including, but not
limited to the followings:

—  The Company Law of the People’s Republic of China
—  The Contract Law of the People’s Republic of China

— The Labour Contract Law of the People’s Republic of
China

— The Social Insurance Law of the People’s Republic of
China

—  The Companies Ordinance (Cap. 622)
—  The Employment Ordinance (Cap. 57)

—  The Mandatory Provident Fund Schemes Ordinance (Cap.
485)

—  The Minimum Wage Ordinance (Cap. 608)

Health and Safety

Improve work environment safety and employee safety
awareness

The Group provides occupational safety education and training
to employees to enhance their safety awareness. The Group
follows the relevant health and safety rules and regulations as
stipulated in the Labour Law of the People’s Republic of China
and designs a series of workplace environmental control and
workplace hygiene regulations according to the needs of
different job positions.

The awareness of our employees to occupational safety is
critical to reducing accidents. To minimise the possibilities of
significant occupational safety hazards, the Group regularly
provides on-site and mechanical safety training, provides
appropriate and adequate tools for employees to operate
effectively and posts safety and operational instructions in
conspicuous places.
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For the year ended 31 December 2017, the Group had
complied with the relevant laws and regulations in all material
respects, including, but not limited to “The Production Safety
Law of the People’s Republic of China” and “The Law of the
People’s Republic of China on the Prevention and Treatment of
Occupational Diseases”. During the Reporting Period, the
Group did not experience any fatal incidents or serious
accidents relating to workers’ safety and health issues.

Development and Training

The Group values its employees as human capital and invests
resources to educate the staff to enhance their skill so that
they can make a greater contribution to the Group’s success.
The Group regularly reviews its remuneration and staff benefits
policies with reference to market standards and is committed
to safeguarding the rights and interests of the employees.

Training

We believe that the quality and skill of our employees are
closely related to the Group’s performance. We have provided
on-the-job training to enhance our staff's professional
knowledge and expertise. In addition to providing in-house
training to employees, we sponsored our staff to attend
external training courses and seminars to enable them to
improve their expertise.

In 2017, the Group provided a wide range of training activities
which include the following:
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2017

February Managers attended an 1ISO9001 System Transfer Update Training Course

—Af B ABLINTIS09001 §8 R R E #1155 R 12

March Senior Executives attended a lecture on “Corporate Governance” organized by a law firm
=Af EREBAE2N—EER —EMEBTENA R ET L) EE AR

April Annual evaluation on all staff

M A% B E TFEFE

June Staff Representatives attended a training course on employment protection

NAD BIRKRSM—EFBSBRENEIIRE
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Year 2017

2017 5

July Senior Executives attended a training course on media skills

+ A% SREEANE2IN—EE B EEREYIRRE

August Staff Representatives attended a training course on corporate finance analysis skills and
cost management skills

NAH B ITRERSM—EH R ZEE 5 IR 2N E 1 60 5| 4R 3R 12

September Staff Representatives attended a conference on labour contract law

HAH BIREXSM—EEMEEERNEEARE

November Staff Representatives attended a training course on work injury prevention

+—A%H BTIREXSM—EBBEIEENOEIIRE

December Staff Representatives attended a training course on tax filing

TR BTIREXSN—EBBEESHNEIIRE

We will quantify the training results for internal human
resources analysis, and will also record and disclose the
training hours of staff in the coming year.

Focus on employee development

The group attaches much importance in providing our
employees a safe, comfortable and harmonious work
environment . We place green plants in the office, provide staff
with pre-employment medical examination and annual medical
check-ups, and pays attention to the emotional well-being of
employees.

We also arranged a series of corporate and social events for
our staff in order to uplift our corporate culture and their sense
of belonging.
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Annual Awards Ceremony

In January 2018, the Group held an annual awards ceremony
for all staff to recognize their efforts in the past year, and to
create a corporate culture.

FEELEHE

MR2018F 1A REERITT2EETHF
?%ﬁﬁ%’%%%ﬂi*i%lm&ﬁ'
AR S E L °

Annual Evaluation Meeting

This year’s annual evaluation meeting was held in Conghua,
Guangdong Province, where the staff and the management
summarized and evaluated the Group’s performance in the
past year and made deployment arrangements for future work.
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Corporate Outing

In November 2017, the Group arranged a tour in the
Guangdong Province for staff at in-charge level. This tour
enhanced staff cohesion, enriched staff collective life,
enhanced communication among colleagues and helped staff
to focus on working and living with a more positive attitude.

R
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Labour Standards
Prevention of Child Labour or Forced Labour

The Group strictly prohibits the employment of any child labour
and forced labour in its Hong Kong and PRC operations. The
Group has set up intact recruitment procedures to verify the
applicants’ background as well as a formal reporting system to
handle exceptional cases. During the recruitment process, we
will interview the applicants and check their identification
documents to verify their age in order to prevent child or
forced labour.

Our Human Resources Department also reviews and monitors
the working conditions or exploited situations (if any) of our
employees on an on-going basis.

For the year ended 31 December 2017, the Group had
complied with the laws and regulations relating to the
prevention of child labour or forced labour, including, but not
limited to the “"Employment of Children Regulations (Cap.57B)"
and the “Provisions on the Prohibition of Using Child Labour of
the People’s Republic of China”, and is not aware of any non-
compliance with the laws and regulations governing labour
standards.
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Supply Chain Management

Our suppliers mainly include subcontractors for transportation
services and landlords. The Group has established and
implemented a Supplier Management Policy, obtained the
ISO9001:2015 Quality Management Systems Certification on
land transportation of ordinary cargos and a warehousing
logistics service certification. In an open but prudent manner,
the Group welcomes the participation and cooperation of
highly qualified and compliant suppliers.

The Department of Commerce of the Group is responsible for
the evaluation of suppliers. The assessment work is conducted
in two ways, namely, daily project evaluation and annual
overall evaluation. We value the legal compliance records of
suppliers * operations more than cost considerations. We will
conduct a wide range of reviews and evaluations of the
suppliers (such as their organization structure, number and
work experience of the staff, equipment and information
systems applied, licences and permits obtained etc.) to ensure
that their operations are in line with national standards or
related regulations. The review results will serve as the basis
for the monitoring of the suppliers and the suppliers shall
propose and take effective measures to improve the services
provided. The Group has the right to terminate its cooperation
with suppliers who violate the rules and whose service is
below standard.

We have 25 suppliers and are all based in the Guangdong
Province. The Group has not detected any serious non-
compliance with the laws and regulations by our suppliers
during the Reporting Period.

Product Responsibility

Our business operations or profit earnings are not dependent
on any patent or any other intellectual property.

During the Reporting Period, the Group has complied with
major relevant laws and regulations relating to product
responsibility, including “The Trademark Law of the People’s
Republic of China” and “The Work Safety Law of the People’s
Republic of China”. The Group is not aware of any non-
compliance incidents in relation to health and safety,
intellectual property and trademark, and privacy matters that
have significant impact on the Group.

Goal Rise Logistics (China) Holdings Limited
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Quality and Safety of Services

The Group attaches importance to the quality and safety of
services and has developed relevant quality and safety testing
systems.

We communicate with our customers and confirm the direction
of work prior to commencement of any project, and actively
coordinate with the customers the project needs during the
process of providing the service. Our operating principle is to
communicate with our customers in a timely manner and deal
with problems and accidents jointly. As a result, we did not
encounter incidents of recall, provision of unqualified service
or customer complaints during the Reporting Period.

Our existing intelligent logistics management system is
tailored-made to cater for our various operational and
functional needs, including delivery route planning, tracking
and tracing and purchase order management. Such system
enables us to monitor the transportation status of our goods
delivered by our vehicle fleet to ensure that inventories are
delivered to the correct destinations on time as specified by
the customers.

We offer inventory storage to our customers as part of our
logistics services. Our warehouses have installed closed-circuit
television surveillance systems supported by periodic guard
patrols. In addition, we closely monitor the temperature and
humidity level in our storage compartments in order to fulfil the
needs of different customers effectively and to maintain the
condition of the goods.

In 2017, we did not have any business recall cases and no
customers’ complaints were received.

Intellectual Property Management

The Group’s day-to-day operations may involve the use of
customers’, suppliers’, partners’ or the Group’s own intellectual
property. The protection of intellectual property is therefore an
important task for the Group. Confidential data of all
customers/suppliers can only be accessed by authorized
employees who are responsible for the project work of the
relevant customers/suppliers. Without the authorization of the
customers/suppliers concerned, the Group will not provide and
disclose to any third parties confidential information so that the
customers’ and suppliers’ information security can be
maximized.
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Anti-Corruption

Preventive Measures, Enforcement and Monitoring

The Group recognizes the importance of anti-corruption to the
corporate culture of honesty and integrity as well as all the
stakeholders’ benefits. The Group has implemented a
“Prevention of Commercial Bribery Management Policy” in
strengthening its internal control mechanism, anti-corruption
and anti-bribery work so as to achieve the core business
philosophy of “abiding by the law, integrity and quality service".

Our key anti-bribery measures include:

— At least three suppliers must be invited to bid for deals
that involve large amount;

— According to our approval matrix, material transactions
must be approved by different work personnel and the
senior management;

—  Prohibit the use of business opportunities or authority to
gain personal benefits or advantages,

— Timely declaration of conflicts of interest to the
management of the Group.

We will take disciplinary or legal actions against any acts of
bribery and corruption and/or violations of our anti-corruption

policy.

Reporting Mechanism

The Group has set up an independent inspection team and a
reporting channel for whistle-blowing. We encourage
employees and all those who have business dealings with the
Group, including customers and suppliers, to proactively report
suspected misconduct in connection with the Group.

During the Reporting Period, the Group has complied with
major relevant laws and regulations over anti-corruption,
including, but not limited to Hong Kong's “Prevention of Bribery
Ordinance” and the anti-bribery provisions stated in the “Anti-
unfair Competition Law of the PRC". We neither recorded any
corruption-related cases nor received any reports of suspected
cases which involved the Group or its employees.
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Community Investment HEREE

As a responsible enterprise, the Group has worked towards ER—RFEMNLE  RAREHARLSE
building a better and healthier community, and maintained EAERFRFEREROCRMB S - A
close communication and interaction with the community to B RERFTEVEBNEE A EEE
contribute to the development of the society as a whole during BRIELER -

the Reporting Period.

Student Sponsorship B ESEE

In July 2017, the Group's Financial Controller represented the MR2017F7 7 SEBEBERETAEER
Group to attend a school donation activity named “Under the HE—EL A [R—KeT | HERBEE
Same Sky”. The Group donated 150 sets of student desks and o AEBEARZERBETIVEELAR
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Corresponding
Section Pages

REREQEREESI—RIES HESHZEH
A, Environmental
ORI
Aspect A1 Emissions Disclose policies and compliance with relevant laws and
regulations relating to air and greenhouse gas emissions,
discharges into water and waste management. 6-9
[EE AT - BRI 2 ER R AR = RS HEAL ~ MK BE)S R EEFE YR 1R
BV BUR B2 38 <P ARRRV AR AR A o
Aspect A2 Use of Resources  Disclose policies on the efficient use of resources
(including energy, water and packaging materials). 10-12
[EEA2 - EIRfER BREAEVERAER(BIEER - KRBEME)BBUER
Aspect A3 The Environment & Disclose policies on minimising significant impacts of
Natural Resources issuer on the environment and natural resources and
actions taken to manage them. 12-13
[EEA3 : IR RRKAEIR BEREBITAGRRRERAAERERNERZENBE &
KRER BT ENITE -
B.  Social
7 iE
Employment and Labour Practices
EERALBTIER
Aspect B1 Employment Disclose policies and compliance with relevant laws and
regulations relating to compensation and dismissal,
recruitment and promotion, working hours, holidays,
equal opportunity, diversity, anti-discrimination, and
other benefits and welfare. 13-15
[EHEB1 : EfE WEEET L RE  BEREA  TERE - R F
EWe - b - RIER R E AL RS RAEFI B ECE Kl
SPARRDEEMNRD] -
Aspect B2 Health and Safety  Disclose policies and compliance with relevant laws and
regulations relating to providing a safe working
environment and protecting employees from
occupational hazards. 15-16

[EMEB2 : f#FEELE
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Aspect B3 Development and
Training
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Aspect B4 Labour Standards
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Aspect B6 Product
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Aspect B7 Anti-corruption
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Aspect B8 Community
Investment
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Disclose policies on knowledge and skills to enhance

employees’ performance of duties with description of

training activities 16-19
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Disclose policies and compliance with relevant laws and

regulations on the prevention of child labour or forced

labour. 19
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Disclose policies on environmental and social risk
management policies of the supply chain. 20
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Disclose policies and compliance with relevant laws and

regulations on the quality and safety, advertising,

labelling and privacy matters of products and services

provided and method of redress. 20-21
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Disclose policies and compliance with relevant laws and

regulations on prevention of bribery, extortion, fraud and

money laundering. 22
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Disclose policies on community engagement to

understand the needs of the community where the

issuer operates and ensure that its business activities

take into account the community’s interests. 23
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